NCLH NORWEGIAN CRUISE LINE

HOLDINGS LTD.

YOUR HEALTH IS OUR PRIORITY

CORONAVIRUS PREVENTATIVE MEASURES

o GUESTS AND CREW WHO
.. HAVE TRAVELED FROM,
Macau, South Korea, Iran, or any municipality in

Guests or crew who have reported
on the Pre-Embarkation Public

Health Questionnaire or who

APPEAR SYMPTOMATIC,

. VISITED OR TRANSITED VIA
AIRPORTS IN China, Hong Kong,

Italy subject to lockdown (quarantine) measures ARE FEELING UNWELL,
by the Italian Government within 14 days of their ARE EXHIBITING FLU-LIKE SYMPTOMS
voyage embarkation, regardless of nationality, OR EXHIBIT DIEFICULTY BREATHING

will not be allowed to board any of our vessels.
Travel companions of these guests who share
the same stateroom will also be denied boarding.

WILL BE DENIED BOARDING.

NON-TOUCH STRINGENT CLEANING AND
TEMPERATURE DISINFECTION PROTOCOLS
SCREENINGS for all have been implemented on board

guests and crew embarking all voyages that are above and
—
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on every cruise anywhere in beyond our already rigorous
GENERAL HEALTH & SAFETY MEASURES

the world. Any guests or crew standard protocols.
w E SCREENING IS OUR FIRST LINE OF DEFENSE.
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with a temperature detected
at or above 100.4F / 38C will
be denied boarding.

We have standard pre-boarding health questionnaires and all guests and crew members are
screened for symptoms. Crew members are required to have various up-to-date vaccinations,
and if they become ill, are isolated until cleared by shipboard medical staff.

S
'-.-- WE HAVE ONBOARD MEDICAL CENTERS STAFFED WITH EXPERIENCED
g MEDICAL PROFESSIONALS WHO ARE AVAILABLE 24/7 TO
PROVIDE MEDICAL CARE AND SERVICES.
Centers are well equipped with supplies and medications for a broad range of
- illnesses. All crewmembers are also trained in first aid and public health
practices specific to their responsibilities onboard.

L & We work closely with World Health Organization & Centers for Disease Control and
— Prevention for best health and safety practices onboard our ships and have rigorous
sanitization standards always in place across our ships. We work closely with CDCs Vessel
Sanitization Program and are subject to at least two unannounced inspections each year in
addition to regular formal internal health inspections.

PUBLIC HEALTH AUTHORITIES WORLDWIDE ALSO INSPECT CRUISE SHIPS
AND ENFORCE HEALTH REQUIREMENTS.
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GUESTS PLAY A ROLE TOO

THE BEST WAY TO BE ALERT AND IF YOU

COMBAT ILLNESS IS - : (l) HAVE ANY SYMPTOMS
THROUGH FREQUENT or are not feeling at your best
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HAND WASHING. please contact the medical

center immediately.

Hand washing and sanitization stations are

available across the ship and we encourage all This will help us to protect the
guests and crew to use these frequently, safety and well-being of yourself,
particularly when entering public spaces and your fellow guests and the crew.
dining venues.
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